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Go.Portal can be operated smoothly in different web browsers, including Internet Explorer   
 
(Version Google Chrome, Safari, Firefox. User thus can use it at tablets. 
 
Please start from the login page below: 
 
 

  

 
 
 

 
 

 
 
 

 
 

 
 
 

  
 

 
 
Select Language 

 

You can select English, Traditional and Simplified Chinese anytime. 

 

 

 

 

Customer Service 
 

Trading & technical support contacts are shown in lower left corner. 
 
 

 

Logut 

Click   button to logout at any pages. 
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LOGIN 

 

Enter user ID & PIN in login page. Click Login to proceed; 

*User ID will be locked after multiple unsuccessful login. Please contact your broker to follow-up; 

*If“Disable Streaming” box is checked during login, user cannot view streaming market data in 

trading page; 

 

 

 

 

 

 

First-Time Login 

Upon first-time login, users are required to define their new password (minimum 8 characters, 

alpha-numeric); Enter new password and click “Submit”. 
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Service Agreement 

Please read through the terms in service agreement. If you accept them, please tick the  first 

option (see red box below). Click “Agree” button.  

 

Disclaimer 

Disclaimer will load in every login. Please tick “I have read and acknowledge that…”  Click 

“Agree” to proceed. 
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Account Summary 

 

Function: Show real-time balance of each currency account 

 
1. Ledger Balance 
 

Display available balance & ledger balance (Available balance – unsettled stock value) 

Click  key to view details for each currency account, including: Securities value, lockup cash, 

trading limit, buying power, etc. 

 

2. Securities Summary 

 

 Display stock balance & market value, average price & Change % (Reference profit & loss);  

 

 "Buy / Sell" shortcut for each stock holding, click to buy/sell  
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3. Quick Reference 

 

Mouse over  at right top corner to pull down Mini Indices Window displaying 

details: 
 

 Market info like 15-min delayed indices 
 

 Click   to refresh; 
 

 Click   ／  to switch to change % or points; 
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Account History 

 
 

Function: Check transaction records within a specified period 

Operation： 

Account & Type: Click   to filter out account records; 

Date range: Click       to select date; 

Search result will auto load, including stock transaction, corporate action, cash in/out records, 

etc. 

Sort the results by clicking     in each column (ascending/ descending orders); 

 : Manual refresh if necessary; 

 : Switch to other result pages; 

Remarks: Only up to three months of history can be displayed 
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Trade 

 

Above trading page is divided into the following main areas: 

Stock Trading 

 
Function：Create / modify / cancel orders 

 
Placing Order  
 
1. (For multi-market users) Real-time currency account and buying  
power is shown after choose market 
 
2. Choose Buy or Sell button 
 
3. Enter order details, including stock code, order type (available  
order type is different for different brokers), price (click   to  
next/previous price spread), quantity (click   to change lot size 
or to choose maximum buy [bound by buying power] / sell [bound 
by stock position]quantity]),expiry date (not available for all brokers,  
system saves the outstanding orders and send to market the next  
trading day, until it expires or fully executed) 
 
4. Click  to view hot keys. 
   

5. Confirmation box pop-up. Click  to proceed. 
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Modify Order 
 

1. In order book, click Modify; 

 
2. Ticket will show modify status, enter price & quantity; 

 

3. Click Submit to submit, or Back to abort modify; 

 

 

 

 

 

Cancel Order 

1. In order book, click Cancel; 

2. Ticket will show cancel status; 

3. Click Cancel to submit, or Back to abort cancel. 
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Order Details 

 
 
 
 
 
 
 
 

3 Modes: Order details, intra-day trade summary, intra-day price summary, switch by clicking 

 

Order Book（Brief Mode） 

Operation： 

1. Click    can sort records in ascending/descending orders  

2. Filter unnecessary records by clicking  for pull-down menu 

3. Click   to enter stock code for filtering 

4. In Action column, click Modify/Cancel to modify or cancel order 

5. Click the order to see order details 

6. Click   &   to modify /cancel registered order 

7. Click grey background or  to abort 
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Intra-Day Trade Summary 

Function: For each stock, display buy & sell average price (to 4 decimal places) & executed 

quantity 

 
 
 
 
 
 
 
 
 
 
 
 
 
Click  to sort details in ascending/ descending order; 

 

Intra-Day Price Summary 

Function : For each stock, displaying buy/sell quantity for each price spread 

 

 

Click  ：to sort details in ascending/ descending order; 

 

Click Stock to enter stock code in pop-up box to see details of that stock only 
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Order History（Detailed Mode） 

 

 
 
 
Show transaction records in detail, filter unnecessary records with     and select applicable 
items 
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Portfolio 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Function: 
 

Real-time update of ledger balance, max trading limit & stock position 

Click  : show other details 

Click     : manual refresh 

Total> ／Buying>／Selling>  switching display among holding, registered buy quantity & 

registered sell quantity 

Click the stock can bring the stock code & quantity to dealing ticket 


